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Library Feedback Analysis for AY 2019-2020

As part of a continuous quality improvement strategy, the institution employs a structured
feedback mechanism to assess library performance across multiple dimensions. Each
academic year, student perceptions and experiences are systematically collected through the
institution’s ERP (Enterprise Resource Planning) system.

The feedback framework encompasses critical aspects of library operations, including Book
collection, E-resources, library services, library staff and library environment.

Library Committee Member Notice for AY 2019-2020

[ rEVISION -1

ARMY INSTITUTE OF TECHNOLOGY
DIRECTOR’S SECRETARIAT

APPOINTMENT OF STAFF IN-CHARGE AY 2019-20 (REVISION — 1)

1. Following faculty members are appointed for various Committee / Incharge
/ Coordinators / Boards / Club for AY 2019-20 :

s:- Type of Committee Committee Members (Revision — I)

1. Anti Ragging Squad Ms. Sita Yadav, Comp, IC

Mr. Praveen Hore, Comp

Sub SK Roy (Retd), Warden

Mrs. Kiran Khosla, Warden

Internal Complaint Committee : | Dr. Seema Tiwari, Chairperson
Sexual Harassment at Workplace Mr. M. B. Lonare, Comp

Mrs. Vaishali Ingale, Teaching Rep
Mrs. Rajashree C, Non Teaching Rep
Mrs. Siby George, Main Office

Ladies Representative, Student Council
) Dr. Sayali Ganu - Iuember

3. AIT Grievance Redressal Committee Col KE Vijayan (Retd), Jt Director
Dr. B.P. Patil, Principal

Dr. S.R. Dhore, HOD Comp

Ms. Sushma Patil (Wadar), E&TC

4. Students Disciplinary Enquiry | Dr SM Sansgiri, Chairman
Committee Mr. P.R. Sonawane, Comp

y

Mr. Avinash Patil, Rector

Ms. Pragati Rana, E&TC

Nb Sub KS Pillai, Warden

President, Student Council

Ladies Representative, Student Council
NBA Co-ordinator / Dr. Surekha KS, E&TC, IC

Co-ordinator Dr. Ashwini Sapkal, -“Co-ordinator

NAAC Co-ordinator Dr. Mrs. Sujata Marathe, ASGE, IC

Ms M. Chandola, ASGE
Academic and Research co-ordination | Dr. Sujata Marathe, ASGE
PPU)
Library Incharge & Dr. JD Patil, Mech, IC
ﬁ) Library Comrmittee Mrs. Preeti Warier, E&TC

N ol o

Mrs. Rupali Bagate, IT

Mrs. Nikita Singhal, Comp

Mr. Sachin Tanawade, ASGE

9. Imnovation & Enmrrepreneurship CeIr Ms. Shra a Oza, T { =

Dr. Harjeet Kaur, E&TC, Co-ordinator

Mr. YV Patel, Mech

Mrs. Geeta Patil, IT

thr‘ Rushikesh Patil, ASGE

r. Sagar Rane, Com

6 | R&D Cell Dr. Gngi:atu, HOD Eg'rc, IC

Dr. Sujata Marathe, ASGE

Dr. PB Karandikar, E&TC

Dr. UV Awasarmol, Mech '
|
|
=

Dr. NK Bansode, Comp

; Dr. Rahul Desai, IT

11. Time Table Co-ordinator Ms. M Chandola, ASGE, Overall Coordinator
Mr. MB Lonare, Comp

Mr. RB Gurav, Mech

Ms. Dhanashrce Patil, E&TC

Mrs. Aparna Joshi, IT
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Library Committee Member Notice for AY 2019-2020

Sr.

Type of Committee Committee Members (Revision - I) 1

2S.

Photography ) Mrs. Renuka Bhandari, E&TC
Mrs. Rushali Patil, Comp

Mr. Nilima Walde, IT

Mr. AA Ramgude, Mech

Mr. Sachin Tanawade, ASGE

Nature’s Club (Astronomy / Tracking / | Mr. Manoj Khaladkar, TPO, IC ‘1

26.

Supra / Baja Club Mr. Pankaj Dorlikar, Mech, IC
Mr. Rajesh Godse, Mech

27.

Fine Arts Club Ms. Snehal Marathe, E&TC, IC
Mrs. Vaishali Ganganwar, Comp
Mrs. Anita Ahire, ASGE

Mrs. Aparna Joshi, IT

Mrs. Manisha Taru, Admin

28.

ME Co-ordinator Mr. VR Kulkarni,Mech

29.

J&K Scholarship Committee Mr. A. K. Singh, ASGE

30.

Y J

All other Scholarship Committee Mr. RS Verma, Mech, IC
Ms. SD Oza, E&TC

Dr. Ganesh Mundhe, ASGE
Mr. Praveen Hore, Comp
Mrs, Aparana Joshi, IT

31.

Digital Transformation Cell Dr. Rahul Desai, IT, IC
Ms. Manisha Nilkhanth, E&TC

32.

Radio Club Mrs. Rajashree Suryawanshi, E&TC, IC

33.

Student Development Committee (SPPU) | Dr. Ganesh Mundhe, ASGE, IC

34.

Cycling Club Col KE Vijayan, Jt Director, IC
Mrs. Anita Ahire, ASGE

Mr. Sachin Tanawade, ASGE
Mrs. Swati Salunke, ASGE

Mrs. Varsha Kuu_(ir;ni, ASGE

2,

3.

Date

Co,

be scheduled during AY 2019 — 20 to the undersigned by 30 Jun 2019.
be intimated later. MQ/—_’_——'
%—

Case No : AIT/324 /APPT-ST-IC/Prin

All Club / Cell Incharges should submit the details in connection with events to

Meeting of all Club / Cell Incharges will be held on 02 Jul 2019 as per time to

(Abhay A Bhat)
Brig (Retd)
Director, AIT

§ ?JT Jun 2019

Joint Director

Principal For informati
Registrar } on please

HOD Mech
HOD Comp
HOD E&TC
HOD IT
HOD ASGE
All Hostel

For info and circulation among faculty.
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Screenshot of Feedback Collected through ERP System AY 2019-2020

€ @ % hiips//erpaitpune.eduinB006/Secured/Feedback/FeedbackResultsLibrary.aspx

CampusERP

LA I s Feedback Results

veyiesyos |

Dr. Urmila Lalbahadur Jagtap

MAIN NAVIGATION

All Departments v

Select Department Select Academic Year

STAFF FEEDBACK Respondents: 2
Feedback
Result_Libeary Srilo Parameters 1-Excellent 2Very Good 36ood 5 Unsatisfactory
1 Book Collection - Relevance 100 o 0 0
2 Book Collection - Adequacy and Availability 100 ] [} ]
3 Book Collection - Variety 100 ] o ] ]
4 Book Collection- Arrangement 500 0 ]
5 s - Relevance 500 0 0
6  E-Resources- Accessibility 50.0 0 0 ]
T Services - Effective Library OPAC (Online Catalogue) 100 ) 0 o 0
8  Services - Circulation Service 100 o 0 0
s -Reference Service 100 0 0 ]
10 - Internet & Email Service 500 0 50.0 ] ]
11 Services- E-Journal & E-Resources 100 0 o 0 )
12 Staff- Helpfulness 100 o 0 0
13 Staff- Promptness & Timeliness 100 0 o
14 Environment - Conducive for studiesjother usage 500 [} ] ;
ity itpune edu.in:3006:
5 httpsy/erp.aitpune edu.in:8006/Se cured,Feedback/FeedbackResultsLibrary.aspx -4 o3 &, @ verityitsyou
y
STUDENT FEEDBACK Respondents : 62 \:E
SrNo Parameters 1-Excellent 2-Very Good 3-Good 4 y 5- Yy
1 Book Collection - Relevance 355 355 177 6.5 4.8
2 Book Collection - Adequacy and Availability 177 50.0 210 81 32
3 Book Collection - Variety 226 419 22 65 48
4 Book Collection - Arrangement 484 387 9.7 [} 32
5 E-Resources- Relevance 194 468 210 8.1 48
6 E-Resources- Accessibility 226 484 194 32 65
7 Services - Effective Library OPAC (Online Catalogue) 210 419 177 48 145
8 Services- Circulation Service 290 435 210 16 48
9 Services- Reference Service 323 339 258 32 48
10 Services- Internet & Email Service 290 452 9.7 65 91
11 Services - E-Journal & E-Resources 3r1 306 177 8.1 65
12 Staff- Helpfulness 629 2.2 21 16 32
13 Staff- Promptness & Timeliness L9 387 113 22 48
14 Environment - Conducive for studies/other usage 500 23 12 65 8l
Remarks for improvement
Kindly bring a stock of books related to python programming as soon as possible as there are no books in stock related to python 9
Everything s fine just want to add one point that if possible letstudents register for any book they want libary should have and if many students have retumed the same book il than if possible brary can arrange
that book
Too much noise inside the reading hall
excellent ,nothing to suggest '/
Copyright © 2018-2019 Rajyog Enterprises. Al rights reserved. Version 1.01
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AIT LIBRARY

Feedback received from students on various aspects of Library for AY 2019-2020

STUDENT FEEDBACK 2019-2020

Respondents : 62

Sir Parameters ) 2y £ . o
No. Excellent | Good Good | Satisfactory | Unsatisfactory
1 Book Collection - Relevance 35.5 35.5 17.7 6.5 4.8
9 Boo!< Cc_)l_lection - Adequacy and 177 50 21 8.1 3.
Availability
3 Book Collection - Variety 22.6 41.9 24.2 6.5 4.8
4 Book Collection - Arrangement 48.4 38.7 9.7 0 3.2
5 E-Resources - Relevance 19.4 46.8 21 8.1 4.8
6 E-Resources - Accessibility 22.6 48.4 19.4 3.2 6.5
7 Serv!ces - Effective Library OPAC 21 419 177 48 145
(Online Catalogue)
8 Services - Circulation Service 29 43.5 21 1.6 4.8
9 Services - Reference Service 32.3 33.9 25.8 3.2 4.8
10 | Services - Internet & Email Service 29 45.2 9.7 6.5 9.7
11 | Services - E-Journal & E-Resources 37.1 30.6 17.7 8.1 6.5
12 | Staff - Helpfulness 62.9 24.2 8.1 1.6 3.2
13 | Staff - Promptness & Timeliness 41.9 38.7 11.3 3.2 4.8
14 Envi_ronment - Conducive for 50 33 39 6.5 8.1
studies/other usage

Analysis of Feedback:

An annual feedback survey was conducted to evaluate the effectiveness of library facilities
based on fourteen key parameters. Students were asked to rate various aspects of the library
services using a five-point scale ranging from Excellent to Poor.

The survey results indicate a generally positive perception of digital services. Specifically,
over 45% of respondents rated the relevance and accessibility of e-resources as well as the
internet and email facilities as Very Good, suggesting a strong level of satisfaction in these
areas. This reflects positively on the library’s digital infrastructure and its ability to meet the
academic and research needs of students. Approximately 14.5% of the respondents expressed
dissatisfaction with OPAC services. This highlights a critical area for improvement in user
training, aimed at ensuring continuous access to library holdings
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Feedback of Book Collection (AY 2019-20)
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Feedback about Library Services (AY 2019-20)
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Environment - Conducive for studies/other usage
(AY 2019-20)
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Compliance Report of Library Feedback from Students (2019-2020)

1. Point: Procure Python programming books
Action Taken: Library has collection on ‘Python programming’ subject area. About
100 books are procured newly on ‘Python programming’.

2. Point: Noise inside in Reading Hall
Action Taken: One library staff detailed for the Reading Hall to maintain silence in
the library. Instruction boards are displayed in Reading Hall. Frequent monitoring and
warning is given to the students who violating the library rules. Record has been
maintaining for further action. Based on the complaint received, action is taken
against the students.

3. Point: Improve Internet facility
Action Taken: Internet plan has been upgraded at Institute level. Additional router is
installed in library Reading Hall.
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