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Library Feedback Analysis for AY 2019-2020 

As part of a continuous quality improvement strategy, the institution employs a structured 

feedback mechanism to assess library performance across multiple dimensions. Each 

academic year, student perceptions and experiences are systematically collected through the 

institution’s ERP (Enterprise Resource Planning) system. 

The feedback framework encompasses critical aspects of library operations, including Book 

collection, E-resources, library services, library staff and library environment. 

Library Committee Member Notice for AY 2019-2020 
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Library Committee Member Notice for AY 2019-2020 
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Screenshot of Feedback Collected through ERP System AY 2019-2020 
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 AIT LIBRARY 

Feedback received from students on various aspects of Library for AY 2019-2020 

 

STUDENT FEEDBACK 2019-2020 

Respondents : 62 

Sr. 

No. 
Parameters 

1-

Excellent 

2-Very 

Good 

3-

Good 

4-

Satisfactory 

5-

Unsatisfactory 

1 Book Collection - Relevance 35.5 35.5 17.7 6.5 4.8 

2 
Book Collection - Adequacy and 

Availability 
17.7 50 21 8.1 3.2 

3 Book Collection - Variety 22.6 41.9 24.2 6.5 4.8 

4 Book Collection - Arrangement 48.4 38.7 9.7 0 3.2 

5 E-Resources - Relevance 19.4 46.8 21 8.1 4.8 

6 E-Resources - Accessibility 22.6 48.4 19.4 3.2 6.5 

7 
Services - Effective Library OPAC 

(Online Catalogue) 
21 41.9 17.7 4.8 14.5 

8 Services - Circulation Service 29 43.5 21 1.6 4.8 

9 Services - Reference Service 32.3 33.9 25.8 3.2 4.8 

10 Services - Internet & Email Service 29 45.2 9.7 6.5 9.7 

11 Services - E-Journal & E-Resources 37.1 30.6 17.7 8.1 6.5 

12 Staff - Helpfulness 62.9 24.2 8.1 1.6 3.2 

13 Staff - Promptness & Timeliness 41.9 38.7 11.3 3.2 4.8 

14 
Environment - Conducive for 

studies/other usage 
50 32.3 3.2 6.5 8.1 

 

Analysis of Feedback: 

An annual feedback survey was conducted to evaluate the effectiveness of library facilities 

based on fourteen key parameters. Students were asked to rate various aspects of the library 

services using a five-point scale ranging from Excellent to Poor. 

The survey results indicate a generally positive perception of digital services. Specifically, 

over 45% of respondents rated the relevance and accessibility of e-resources as well as the 

internet and email facilities as Very Good, suggesting a strong level of satisfaction in these 

areas. This reflects positively on the library’s digital infrastructure and its ability to meet the 

academic and research needs of students. Approximately 14.5% of the respondents expressed 

dissatisfaction with OPAC services. This highlights a critical area for improvement in user 

training, aimed at ensuring continuous access to library holdings 
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Compliance Report of Library Feedback from Students (2019-2020) 

 

1. Point: Procure Python programming books 

Action Taken:  Library has collection on ‘Python programming’ subject area. About 

100 books are procured newly on ‘Python programming’. 

 

2. Point: Noise inside in Reading Hall 

Action Taken: One library staff detailed for the Reading Hall to maintain silence in 

the library. Instruction boards are displayed in Reading Hall. Frequent monitoring and 

warning is given to the students who violating the library rules. Record has been 

maintaining for further action. Based on the complaint received, action is taken 

against the students. 

 

3. Point: Improve Internet facility 

Action Taken: Internet plan has been upgraded at Institute level. Additional router is 

installed in library Reading Hall. 
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